
August 2019 

Contact us for volunteer opportunities in your area! 

 
Aug. 2 
First Friday 
Main Street, Oxford. 
 
Aug. 9 
Presentation to YMCA Camp kids 
with Abe. 
Oxford. Private. 
 
Aug. 17 
Everyday Hero 5K 
Nottingham Park, Oxford. 8 a.m. 
 
Aug. 30 
Final Friday 
Main Street, Parkesburg. 5-8 p.m. 
 
Aug. 31 
International Overdose Awareness Day 
Vigil on the Green, Oxford. 
First Baptist Church, Kennett Square. 
 
September 
National Recovery Month 2019 
 
Sept. 6 
First Friday 
Main Street, Oxford. 
 
Sept. 21 
Atglen Community Day 
Atglen Community Park, Atglen.  
10 a.m. 
 
Sept. 27 
Final Friday 
Main Street, Parkesburg. 5-8 p.m. 
 
Oct. 5 
Cars for Kacie 
Recovery Car 
Show 
Downingtown. 
 
Oct. 18-20 
Conference: “Help for today … hope 
for tomorrow” 
First Baptist Church, Kennett Square. 
 
Oct. 25 
Final Friday 
Main Street, Parkesburg. 5-8 p.m. 
 

SCHEDULE OF EVENTS 

Luis Tovar, the president of Kacie’s 

Cause, is one of 13 board members for 

Kacie’s Cause.  Each month we will  

spotlight a different board member. 

 

Name: Luis Tovar  

Background: Originally from the San 

Francisco Bay area, Luis relocated to 

Kennett Square in 2000 with his wife 

Dorothy and three children. Luis is a 

graduate of Skyline Community College 

where he earned an associate’s degree in 

Business Administration and later attend-

ed University of San Francisco where he 

received his bachelor of science degree in 

Organizational Development.  

Luis has  

enjoyed a  

fulfilling  

career both 

employed by 

and serving 

Fortune 500 

companies and 

universities with their laboratory supplies 

and equipment, research/production 

chemicals, controlled environments  

products and services, safety supplies and 

sourcing third party supplies. 

Currently Luis is providing first-

time home buyers and investors with his 

Spotlight On The Board 
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Successful Cars For Kacie Spotting Bad Addiction Programs 
Reprinted with permission from  

http://www.unityrehab.com 

Making the choice to enter a drug 

treatment program is one of the most  

important decisions for someone struggling 

with addiction. But not all programs are 

created equal.  

Research shows that, with the  

growing national opioid crisis, some drug 

treatment centers are focusing more on 

profits than patient care.  

How can you be sure you’re getting 

the professional care and treatment services 

you need to finally overcome dependence 

on drugs or alcohol? What dictates quality 

addiction care?  

How do you spot a bad addiction 

treatment program? 

Bottom Line Matters More?  

A 2017 investigation by NBC News 

found that unscrupulous addiction  

treatment centers are capitalizing on federal 

loopholes to make profits from the nation’s 

opioid epidemic.  

By billing insurance companies  

millions of dollars for needless testing and 

counseling services, they’re more  

concerned with making money than making 

a difference in the lives of those struggling 

with addiction.  

Many of these corrupt treatment  

centers not only overlook drug use, but 

encourage it because their patients’ relapses 

lead to more profits. 

CONTINUED on Page 2 



Making the decision to seek  

treatment is difficult enough without  

having to worry about the quality of care 

you receive.  

So how can families separate the bad 

drug treatment programs from the good? 

Experts and law enforcement officials 

have compiled tips and questions for  

patients and their loved ones. 

 

Warning Signs 

Generic advertisements or  

websites: Reputable addiction care  

centers will clearly identify the name of 

the treatment program they’re offering.  

Ads or website that are clearly  

generic and unidentifiable may be created 

by “brokers” who are simply collecting 

contact information of potential patients 

for whichever treatment center is paying 

them to do so. 

Unsolicited referrals: Because  

brokers are paid by the treatment centers 

they represent, they may try to talk you 

into a program that may not be right for 

you or your loved one. If the person you’re 

speaking to receives referral fees from an 

addiction care center, that’s a red flag. 

Offers free travel: In some states, 

paid travel to a drug treatment center is 

considered an illegal inducement.  

If the person with whom you’re 

speaking offers to cover travel costs to an 

out-of-state location, it’s a good idea to 

call the facility directly to confirm that he 

or she is an actual employee acting in your 

best interest.  

The same goes for any offers to pay 

for or waive insurance coverages or  

deductibles. It’s best to call your insurance 

company in these cases. 

Offers of free rent from sober 

homes: Cor rupt treatment center s often 

partner with operators of so-called “sober 

homes” to find patients with good health 

insurance by enticing them with free rent, 

grocery store gift cards and cigarettes in 

exchange for going to a specific treatment 

center, which in turn earns them an illicit 

payment from the treatment center for the 

referral. 

Limited discovery process: A good 

treatment center will spend a lot of time 

with a potential patient, asking for in-depth 

information and access to counselors or 

therapists previously used. Without these 

important details, the center won’t be able 

to truly know whether the patient is the 

right fit. 

Daily tests: Treatment centers bill 

a patient’s insurance for drug screens and 

laboratory tests. If you or your loved one is 

undergoing daily or near-daily testing, that 

center is billing tens of thousands of  

dollars, which is not necessarily required 

and only increasing its bottom line. 

Lack of individual therapy: Many 

crooked treatment centers will limit the 

number of individual sessions they offer 

because they’re more costly than holding 

group sessions. Remember that individual 

therapy is more costly because it works. 

Lack of licenses or accreditations: 

A facility that is licensed and accredited is 

held to specific standards. Those centers 

that cannot show these credentials will not 

provide the level of care that’s required for 

recovery. 

Limited programs: Drug treatment 

centers should offer a wide range of  

services, from support groups and  

confidence-building activities to medical- 

and mental-health care. These programs 

and therapies may involve addressing the 

individual’s motivation to change,  

providing incentives for abstinence,  

building skills to resist substance use,  

replacing the addiction with constructive 

and rewarding activities, and facilitating 

better interpersonal relationships.  

Without these necessary components, 

lasting recovery won’t be achievable. 

Questions to Ask 

Lifetime recovery is possible with 

treatment and management, but everyone 

has their own story and needs to follow a 

treatment path that meets their unique 

needs. As you or your loved one considers 

a treatment program, here are some  

questions to ask to ensure you’re choosing 

a reputable facility that fits your needs. 

 Is the center staffed with certified 

chemical dependency counselors? 

 Does the facility have a medical  

director on staff? 

 Are the center’s medical doctors  

certified by the American Society of 

Addiction Medicine? 

 Does the treatment center offer care 

for other medical needs, such as  

mental health? 

 Are licensed employees available 24 

hours per day? 

 What is the staff-to-patient ratio? 

 Does the program address the  

patient’s history and family history? 

 Does the center employ an evidence-

based approach to ensure its treatment 

plans are rooted in scientific 

knowledge? 

 Does the center offer customized 

treatment plans as opposed to a  

one-size-fits-all approach? 

 When it comes to insurance, is the 

facility in-network; if not, what out-of

-pocket expenses can be expected? 

 

Not every drug treatment center is the 

right fit for every person. In your search 

for addiction care, don’t just rely on phone 

calls, emails and claims. The U.S.  

Substance Abuse and Mental Health  

Services Administration also provides a 

free confidential hotline and search tool to 

help you with your research. 

CONTINUED from front 

Making a  
difference 
 
Attendees of The Hero 

Initiative, a Chester 

County Opioid Response 

advocacy forum, gathered 

July 20 at Genesis Health 

Ventures in Kennett 

Square. The forum  

provided training on how 

best to advocate for and 

help enact policy change 

to address the opioid  

epidemic. Kacie’s Cause 

was one of the sponsors. 

Spotting a bad addiction treatment program 



Brochures Available 
 

Kacie’s Cause has provided educational brochures to a number of businesses around the area.  Those businesses include: Giant, 

Chester County Youth Detention Center, Christiana Library, COAD, Kim Engstrom Counseling Service, Parkesburg District Court, 

Parkesburg Borough Hall, Parkesburg Point Youth Center, Octorara schools, Avon Grove schools, and Walmart in Kennett Square.  

Would You Like  
To Volunteer?  
 

It is only through the power of 

our grassroots organization that  

Kacie's Cause continues to gain  

momentum to affect change at the 

local, regional, national levels.  

Contact us to see how you may 

volunteer and be a part of a group of 

men and women providing  

education and hope! 
Did you know? September is National Recovery Month. 



Preventing Overdoses 
Thanks to a partnership with the Chester  

County Department of Drug and Alcohol 

Services, Kacie’s Cause has received 1,725 

doses of Naloxone (Narcan) that can treat 

opioid overdoses.  

Fentanyl, an opiod pain medicine, has 

been found in more than 50 percent of overdose deaths statewide since 2015, accord-

ing to state statistics. Heroin is the second-most common drug found in overdose vic-

tims. If you are a Chester County resident and need Naloxone, please contact one of 

our chapters or Andy Rumford (andy.rumford@kaciescause.org). 

Parkesburg: Wednesdays 7-8 p.m. 

Parkesburg Point Chapel 

700 Main St. 

Parkesburg, PA 19365 

 

Kennett Square: Thursdays 7-9 p.m. 

First Baptist Church of Kennett Square 

415 W. State St. 

Kennett Square, PA 19348 

 

Grief support group:  

1st/3rd Tuesdays 6-7:30 p.m. 

2 Station Way, Chadds Ford 

(across from Hank’s Place) 

Each chapter of Kacie’s Cause has 

a Facebook page with information 

relating to their group.  To contact 

them, go to www.kaciescause.org 

and see the chapter listing at the 

bottom of the home page. 

Kacie’s Cause has chapters in: 

Kennett Square 

Parkesburg 

Exton/Downingtown 

Oxford 

Newark, Del. 

Coatesville 

Indiana University of Pennsylvania 

West Chester 

Poconos 

Boyertown 

Kacie’s Cause 

is a nonprofit  

organization 

for parents, 

family and 

friends of 

those battling 

the disease of addiction.  

It was founded by Andy and 

Donna Rumford on March 12, 2013 

— the day their daughter, Kacie Erin  

Rumford, died of a heroin overdose.  

The 501(c)3 organization is  

dedicated to Kacie Erin Rumford, 

her memory, her love of all of us and 

her desire to change this world to be 

a better place to live … from her 

family and friends who love her. 

To contact Kacie’s Cause,  

e-mail 

andy.rumford@kaciescause.org or 

go online at www.kaciescause.org. 
 

 

Newsletter prepared by First 

Baptist Church of Kennett 

Square and in partnership 

with Kacie’s Cause 

www.firstbaptistkennettsquare.com 
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Overdoses in Chester County

services as a Realtor and is licensed in  

Delaware and Pennsylvania. 

Why he got involved with Kacie’s Cause: 

Family members struck by substance use 

disorder would change the course of Luis 

and Dorothy’s world forever.  

They learned early on that they were ill

-equipped to fight this battle as a family. 

The information and tools they needed to 

deal with this wasn’t in the “Parents  

Handbook”; they would spend countless 

hours scouring the internet for answers and 

questions to ask treatment providers that 

they didn’t even know needed to be asked.  

Soon thereafter they found Nar-Anon 

and Al-Anon meetings. Things changed 

when they found Caron’s Parent Support 

Group in West Chester, Pa.  

Suddenly they were surrounded with 

parents involved in the same battle yet in 

different stages of their journeys.  

They learned that while their loved one 

was receiving treatment, they also would 

have to work their own program of  

recovery because this disease affects the 

entire family.  

Luis and Dorothy have attended parent 

support meetings and countless  

presentations for more than 12 years, and 

Luis facilitates the Kennett Square parent 

support group meeting. 

One day, upon reading in the local  

paper about a family that lost their daughter 

to a heroin overdose in their own home, 

Luis felt a strong pull to contact this young 

lady’s father. A time was arranged to meet 

the father, Andy Rumford, at a local  

Dunkin Donuts, that today continues to be a 

regular meeting place with other parents 

and recovery resources.  

That meeting was the start of what  

today is a strong bond that has taken Kacie 

Rumford and her family’s story to all  

corners of Chester County and beyond. Luis 

felt his family was given a gift — a gift of 

hope that was rewarded with a happy  

ending of his family members … sustained 

recovery.  

He felt this needed to be shared with 

families that were broken and were faced 

with what seemed like little hope for their 

loved ones’ futures.  

Sharing his story with others to instill 

hope in them and working to end the stigma 

associated with this disease is an ongoing 

effort. 

Kacie’s Cause has flourished over its 

six-year existence; its volunteers tirelessly 

spread awareness, education and support to 

families throughout their communities.  

Andy Rumford founded Kacie’s Cause 

before burying his daughter, and his passion 

to save lives and arm parents with  

information continues to enrich a strong 

reputation and is a valuable resource to  

local leaders, schools, clinicians, law  

enforcement, churches, politicians, and 

more. 

Luis is proud and committed to be a 

part of this organization and to lead the 

effort in reaching many more families and 

save lives. 

CONTINUED from front 

Spotlight On The Board: Luis Tovar 


